Tektronix:

Philips Field Service Information Change Process

Use this process whenever there is a change to an FSE and / or FSE’s equipment.

Equipment Information Update

The TME fills out the Philips » TME e-mails or faxes the form to Tektronix » Tektronix receives the » Use Gage InSite, Tektronix

Equipment Update form as using the contact information at the bottom forms. will make all the necessary

needed. of this document. A address and equipment
updates.

FSE Information Update

The FSE / TME fills out FSE / TME e-mails or faxes the form to
the FSE Update form as Tektronix using the contact information
needed at the bottom of this document.
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Contact Information:

Customer Care
tek-global-philipssvc@tektronix.com
phone: 800-829-9591 | fax: 410-842-1002

Tektronix
1946-A Greenspring Drive
Timonium, MD 21093





